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PROMOTION PROGRAM 
Summary of survey results (n=31) 

DOCUMENT DE TRAVAILONFIDENTIEL 1 

Satisfaction with regard to: 

 Program in general 
10 % 81 % 

12 % 81 %  Changes made to program 

 Online tools 
 

 Quality of services 
7 % 93 % 

8 % 83 % 

Satisfied Not very satisfied 

Client Satisfaction Survey – December 2012 
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