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1. Access

Click on Subscribe to eTelefilm, then on Create an
eTelefilm temporary account.

INFORMATION AND TECHNICAL SUPPORT
BTELE FILM 1.800.567.0890 #3911
slcst!eﬂlm.ca

Monday to Friday, from 8 a.m. to 5 pam. (EST)
eTelefilm is available from 6 a.m to midnight (EST)

IMPORTANT: Messfige to all eTelefilm users

Committed to providing its clifints with the best possible tools, Telefilm Canada is updating its eTelefilm platform.

All programs will gradually bmigrated to a new tool. This will result in changes to the way eTelefilm accounts are created
or accessed.

Please read the information BElow before creating a new account or connecting to your current eTelefim account.

NEW eTELEFILM USERS EXISTING eTELEFILM USERS

If you are applying to a pr@gram on eTelefilm for the If you currently have an eTelefilm account, you may
first time, welcome! have to update it if the program you wish to apply to
has been migrated to our new platform.
IMPORTANT! If you are abplying to one of the
programs listed below, read the IMPORTANT! If you are applying to one of the
instructions that follow:| programs listed below, please read the
instructions that follow:
Experimental Streaf® - Innovation Program
(CMF) = Experimental Stream - Innovation Program
Micro-Budget Produfftion Program (CMF)
Promotion Program Micro-Budget Production Program

Promotion Program
N

Mew eTelefilm clients: R& ation procedure e Existing eTelefilm clients: Instructions to modify your
N

If you wish to apply to any other programs, account-—.

create your eTelefilm account by clicking on the
A If you wish to apply to any other programs,

connect to your existing eTelefilm account by

clicking on the button below.

Subscribe fo

@ TELEFILM services
Connect to
©TELEFILM

Step1 of 5

Before proceeding, please consult the list of technical requirements to make sure your browser
supports eTelefilm.

How to subscribe to eTelefilm?

1. Access the reqgistration form.
2. Complete all steps, providing all required information.
3. Creating your account can take from 1 to 5 days, depending on the program.

Access the registration form

Creating a temporary account (limited to certain programs
only)

Ifthe time frame to create a permanent account is too long, certain programs permit the
creation of a temporary account to allow new users to submit an application faster.

IMPORTANT : temporary accounts CAN NO LONGER BE USED to submit an application to
the following programs :

« Canada Featurz Film Fund's Development Program
» Promotion Program
» Micro-Budget Production Program

rimental 5 m — Innovation Program (FMC)



https://www.telefilm.ca/en/extranet

2: Eegi Wit G CKEY,

You have two options to log-in to eTelefilm: with EPTELEFILM

a Sign-In Partner or with GCKey. To log-in with
GCKey, click on GCKey Login, then on Sign Up.

Francais

eTelefilm Online Secure Services p
Resource Cenire

ess your Telefilm Canada secure online services account you need to log in using one of two ways:

GCKey FAQs
eTelefilm FAQs

ith a Sign-In Partner - this option allows you te log in with a User ID and password that you may already have, such as for
Mg, Tell me more. List of Sign-In Partners.
Note: When cMaging this option, you will be temporarily leaving the Telefilm of Canada. For additional information, please see

Impertant Motices.
2. Log in with GCKey - this option Wggs you to log in using a Government of Canada User ID and password.

For additicnal information about the GCKey sel please refer to the GCKey Freguently Asked Questions (FAQs),
For additional information about eTelefilm services, pM™gg refer to the eTelefilm Frequently Asked Questions (FAQs).
For additional information about submitting CMF Exploitati

To log in with a Sign-In Partner, select the Sign-In Partner Log
below.

Sign-In Pariner Log-In

Governmen Gouvernement
of Canada du Canada

Defimtions Froequently Asked Questions (FAQ) Halp

Home = Sign In / Sign Up

Welcome to GC Ke_y

Sign In Simple Secygre Access
Lsamamea (required) A simpla way to sacifFaly ac

Usernamea Governmaent of Gansl

One usermane
Password (required) P

Hasswaord
Eorgol your password?

T I E——Tultiple
T Governmant of Canada oniin Enabled

Services

Ploase seloct Exit to loave the GCHKey sorvice and roturn to the Government of Canada online service.

Exit l

Date modiied: 2015-11-15




2y Ee@H mWitif GEKEY (contintied)

You must first accept the Terms and Conditions of
Use. Then, create you username and password. The
password must meet the conditions indicated in the
checklists (see green boxes in the images below).

Frangais
l* Government  Gouvernement
of Canada du Canada

Definitions Frequently Asked Questions (FACQ) Help

Home = GCKey Sign Up Step 3 of 4
Terms and Conditions Username Fassword Questions and Answe

Create Your Password

sword must be between eight and sixteen characters, contain at least one upper case leter, one Privacy
letter and one digit, and must not contain 3 or more consecutive characters from your

Please keep your Password secure. For more
mlormalion on how your privacy 1s prolecled,
please reler to our Persongl Information
XYY YY Y] Collechion Slalement.

Create Your Password: (required)

Confirm Your Password: (required)

(XYY XY Y] Password Checklist

Please selecl Continue o proceed or clhick Cancel o end the Sign Up process. 8.16 Characters
. Does not contain 3 consacutive
Clear All characters from Username
S Valid charactars
Lower case later(s)
Upper case lallar(s)
gy
P

I * Government  Gouvernement

of Canada du Canada

Help

Home - GCKey Sign Up Step 1 of 4

Temis and Conditions Usaimaimsa NS and Answers

Terms and Conditions of Use

In return for the Government of Canada providing you with a GCKey, you agres (o abide by the follow
Terms and Conditions of Use:

= You understand and accept that you are at all imes respansibile for your GCKey Usermame,
Password and Recovery Questions, Answers and Hints. I you suspect that olhers have oblained
hem, you are responsibie for revoking your GCKey and oblaining a new one with a new Uisemame
and Password

» You understand and accept that the Government of Canada can revoke your GCKey far security or
adminisirative reasons

= You understand and accept that the Government of Canada disclaims all bability (excepl in cases of
gross negligence or willful misconduct) in relation fo the use of, delivery of or reliance upon the
GCKey service. More detaits can be found in our Disclaimers

Username Password Queshons and Answers

etween eight and sixieen characters, no special characters (for example: Privacy
o seven dgils. When crealing your Username, we recommend that you.
= make your Usemnamse disy for you to remember and hard for others to guess; Please keop your Usemame socure. For
= avoid using personal iffarmation such as your name, Social Insurance Numbar (SIN), mailing mofe information on how your privacy is
address or email addrds, protected, please refer to our Personal

Usemame Checklist

Telefilm + B.16 Characters
* No Special Character(s)
= No mare than 7 digits

Please select Continue to proceed o click Cancel to end the Sign Up process.

Date modified: 2015-11-15



2> L@ mwWitii GEKEY (contintied)

Create your Recovery Questions, Answers and Hints
and click Continue, and Continue once more to

access eTelefilm website.

Home = GCKey Sign Up Slep £ of 4

Torms and Conditions Usemusme Password

Cuestions and Answers

Create Your Recovery Questions, Answers and Hints

“Wour Recovery Queston, Answers and Hinls ane o help you if you forget your Password. Plaase
comglete all the required fiedds below o continue the Sign Lip process.

Saloct a Recovery Dusstion: (required)
Plenss salect a quaston

My Recovery Answor. (required)

Wy Memorable Parson {required)

My Memaorable Person Hint:

ate (YYYYMM-OD). {required)

Pieasa select Continue to peocead or click Cancel to end the Sign Up process

Home = GCKey Sign Up Complete

GCKey Sign Up Qomplete
Yot hawe successhully crested your G
Your Usemame (5. tsabelleDor32

Please select Continue 1o leave tha ‘service and retum bo the Govemment of Canada online
sarvice

Date modified: 2015-11-15

Privacy

Ploase keap your Recovery Ouestion,
Answers and Hinls secure. For more
inforraticn on how your privacy & prolected,
ploase rofor to our Bersooal Inftmalicn
Coection Statement

Your answers must contain al least thiee
chiactors and contan no spocial charsctans
{for exampie %, & ) Your hnts must
cantain at laast three characters and may
contam lettars, nsmbers and the Tollowing
punctustion characters: apostrophs ()
comma (), dash (-}, period { ) and question
mark (7).

Privacy

Plaasa keap your Usamama sacura, For
moe NSOrmation on how your prvacy is
protecied, pleass refer (0 our Parsona
Infermaticn Cofettion Staloment




Sy SIgEIRrRaANERIECTEIN

You can also log-in with a Sign-In Partner (see List of Sign-

in Partners). To do so, click on Sign-In Partner Log-In.

D TELEFILM

List of Sign-in Partners

Erancais . ) )
The following Sign-In Partners are currently available:

f Resource Cenire
BMO Financial Group

CHOICE REWARDS MasterCard
Desjardins Group

RBC Royal Bank

Scotiabank

Tangerine

TD Bank Group

online banking. Tell me more. List of Skin-In Partners.
Note: When choosing this option, you ill be temporarily leaving the Telefilm of Canada. For additional information, please see

Important Notices.

2. Log in with GCKey - this option allows §ou to log in using a Government of Canada User ID and password.

For additional information about the GCKey sdrvices, please refer to the GCKey Frequently Asked Questions (FAQs].
For additional information about eTelefilm serffices, please refer to the eTelefilm Frequently Asked Questions (FADs].

For additional information about submitting CHIF Exploitation and Gross Sales Reports, please refer to the FAQ - CMF Exploitation and Gross Sales Reporting.

Return to the previous page

To log in with a Sign-In Partner, select the -In Partner Log In button
below.

I Sign-In Partner Log-In OR GCKey Login

‘ To log in or register with GCKey, select the GCKey Log In button below.




S SIgnRERrRPaNER EegInNcontinued)

Choose language and Sign-In Partner in the available
choices. You will then be redirected to the chosen
partner’s website. Sign-in entering your usual
information linked to this partner.

SECURE(Q) Service de Concierge

L'acces en ligne simplifiée

sélectionner la langue

SecureKey Service dB™Seggierge vous permet d'accéder aux services
gouvernementaux par lintermetmgg d'un « partenaire de connexion
», tel que votre banque en ligne ou e sy de votre carte de
crédit. Aucun mot de passe ni autre renseignemeTyagggonnel n'est
divulgué au gouvernement du Canada ou a SecureKey S
Concierge. De méme, le nom du ministére n'est pas c.ommunlque an
partenaire de connexion.

Annuler

secURE(Q) Corcierge

Select Sign-In Partner

SECURE() Concierze

Online Access Made Easy

Please select language

SecureKey Concierge lets you access government services by using
a "Sign-In Partner" such as your online bank or credit card issuer. No
passwords or other personal information are disclosed to the
Government of Canada or SecureKey Concierge. The government
department name is not disclosed to the Sign-In Partner.

English

Exit | Frangais | Help | FAQ| Switch My Sign-In Partner | ContactUs

Omline Access Made Easy

SIMPLE | CONVENIENT | SECURE

By selecting a Sign-In Partner, you are agreeing to the Terms and Cenditions and Privacy Motice of It's easy to use
£ T L i

BMO ea Financial Group
Debit Card
CAISSES
A% POPULAIRES

We protect your privacy

No passwords or personal
information (i.e.: name, address,
date of birth, etc.) are exchanged
during this process

Your Sign-In Partner won't know
which government service you're
accessing and the government
won't know which Sign-In Partner

& scotiabank Tangerine” D Canada Trust o
youre using

Terms and Conditions | About SecureKey Concierge | Privacy Notice



4. Access eTelefilm

B>TELEFILM

Creation of a temporary account

In order to create a temporary account, please complete the following form.
In order to benefit from permanent account and have access to all eTelefilm services, please complete documen
the end of the form and return them to Telefilm Canada.

To apply to a program intended to scriptwriters, you must register to eTelefilm in your own name.
For all other programs, in general, you must register your company.

s provided at

Please choose one of the following 2 options to register to eTelefilm: =

) 1 wish to register my company to eTelefilm.

| wish to register in my own name to eTelefilm. <

Creation of a temporary account

In order to create a temporary account, please complete the following form.
the end of the form and return them to Telefilm Canada.

To apply to a program intended to scriptwriters, you must register to eTelefilm in your own name.
For all other programs, in general, you must register your company.

In order to benefit from permanent account and have access to all eTelefilm services, please complete documents provided at

Is the company registering for eTelefilm a Canadian-controlled corporation having its head office in Canada? *

Select one of the two options to
register to eTelefilm. Then, answer

the question regarding the control of
your company.

Creation of a temporary account

In order to create a temporary account, please complete the following form.
In order to benefit from permanent account and have access to all eTelefilm services, please complete documents provided at
the end of the form and return them to Telefilm Canada.

To apply to a program intended to scriptwriters, you must register to eTelefilm in your own name.
For all other programs, in general, you must register your company.

Your Personal Identification

First Name * |Jane Last Name * |Do ‘

Your Company ldentification

Complete the
following. Fields
marked with an
asterisk are
required.

Company Name * ‘Téléﬁlm Canada |

Applicant Name * ‘]ane Do |

Address * ‘360, St-Jacques, bureau 6(|

City * Montréal |

Telephone Number * ‘5]4-283-6363 |

Has the company registering for eTelefilm O Yes ® No

already done business with TFC? *

E-mail address * isabelle.dore@telefilm ca |

In which language do you wish to receive ® French © English
information? =

Type of compurter Mac @ pC

How / where did you hear about eTelefilm? * Website

Outreach
E-mail address
Bookmark
Industry partners
Employee

o0 OO®E@® O




A2 Creatingranrapplicatienim elelenim

You will be able to create an application
by clicking on the My Applications tab.
Then select the type of application from
the list on the left and fill out the form.

B TELEFILM

HOME MY APPLICATIONS l Y CONTRACTUAL OBLIGATIONS MY BUSINESS PROFILE

Create an application ElHeme = My :
s Financing application
s Certification of coproduction

el il News for temporary accounts

» Festivals/Tnitiatives,Pavilions: In order to access to information related to applications already submitted, you muest have aco
call for entries

. Attention! If you ask for a permanent account, yo
et an application notyet o plications will be deleted. B TELEFILM

s Financing application
s Certification of coproduction
» Festivals/Initiatives/Pavilions:

call for entries MY APPLICATIONS MY CONTRACTUAL OBLIGATIONS MY BUSINESS PROFILE

Manage submitted applications
Financing or certification
o Frbim e reate an application ] Home = My applications > Create an application = Markets (space rental): call for entries

inancing application
ertification of coproduction

Markets (space rental): call o
‘or entries Market list:

» Festivals/Initiatives/Pavilions:

call for entries

Complete an application not
yet submitted

inancing application
ertification of coproduction

estivals/Initiatives/Pavilions:
call for entries

Manage submitted applications
Financing or certification
» Submitted today
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